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Join your room and discuss what these pictures
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How do people mostly communicate in the world ?
Why do we communicate?
Join your rooms.

» 2

‘_“k



Employee
manuals
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New words

mem-o /'memauv S -mou/ noun (p/ural memos) [countable]

a short official note to another person in the same company or organization.
E.g. | sent him a memo reminding him about the meeting.

Employee manual (n) countable
a document for employees that gives information on how a company works, its rules,

how employees are paid, etc

E.Q.
Check your employee handbook for details of annual leave allowances.
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Verbal communication:
It can include both spoken and written
communication, but mostly spoken type.

E.g. We had a verbal agreement but no written contract.
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Nonverbal communication:

Refers to gesture, facial expression, tone of voice,
eye contact, posture, and other ways people can
communicate without using language.

E.g. There are tests in verbal and non-
verbal reasoning.
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Join your room again and compare modern
communication methods with 50 years ago.

smoke sisna|s carrier Piseons morse code
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